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Benchmark Methodology Overview

For over 10 years Gomez has been publishing the Gomez benchmarks, which now include Gomez
publishes more than 100 global web performance benchmarks that include 2,000+ companies in dozens
of industries. Gomez benchmarks measure the technical performance of Web or mobile sites.

2SS YSI&adaNBE GKNBS 1Se& YSGNROaY NBaALRYAS-AWYLES MzalAg3A |
a subset of the Gomez Network, which features more than 100 high-0 YRS ARG K &6l 0102y Sé f
and more than 100,000 actual end-dz& S NJ & [ | &ifins adohintl tBeéworfd. 1B Feal-world view of

Web page and application performance helps companies better understand the experiences being

delivered to their customers.

Gomez Network¢ KS 2 2 NXf RQa az2al
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Web Performance Web Performance CrossBrowser Testing Real User Monitoring
Management and Management and pnnb 0NEBS&SNKk h Worldwady; aterevar
Load Testing Load Testing 5,000+ supported devices your users are
100+ locations 100,000+ locations >C]DmEZ»

Gomez Benchmarks rank both the performance of Website transactions and homepages. Our
transactional benchmarks measure similar multistep business processes T such as purchasing a product
or performing a stock trade T across major brands in the same industry to provide an unbiased view of
the state of the Web or mobile site. Gomez home page benchmarks measure the performance of the
home page of the selected companies in each industry.

Gomez Metrics
Gomez benchmarks measure Web performance response time, availability and consistency.
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Response Time

Response time measures the end-to-end time elapsed while downloading each Web page or the entire
multistep transaction process. This includes the base HTML page and any referenced objects, third-party
content, JavaScript and Cascading Style Sheets and other Web content. The reported metric represents
the average time required to download the homepage or execute the multistep transaction without
factoring in user latency.

Availability

Availability measures the percentage of successfully completed tests out of total test attempts for the
period. Availability rates are dependent upon a number of variables including the ability of our testing
agent to access the Website, its ability to process a transaction without error, and its ability to download
each step of the transaction within a reasonable 2-minute time frame. Reported availability rates do not
include errors related to the Gomez measurement system or scripting problems.

Consistency

Consistency measures the standard deviation of the response times of successful tests. The goal is to
have a low number (in seconds), which indicates how consistent the response time is each time a user
visits a Website. Highly variable response times (in seconds) indicate inconsistent performance that may
be caused by poor Website performance as measured across diverse geographies, issues with Internet
peering or an under-powered technical architecture which leads to slowdowns during periods of peak
traffic.

Fequency
Unless otherwise noted, benchmark metrics are collected from each measurement location once per
hour, 24 hours a day throughout the reporting period.

Measurement Locations
Unless otherwise noted, benchmark metrics are collected from the standard benchmark nodes in each
region. For a listing of standard benchmark node location by region, please refer to Appendix A.

Types of Benchmarks

Web and Mobile Benchmarks

Gomez Web Benchmarks involve testing the full websites of target companies and organizations. Web
benchmarks include tests taken from the Gomez Active Backbone platform and the Gomez Last Mile
Platform. Gomez Mobile Benchmarks test mobile-specific versions of target websites. These are typically
GaidNBlF YTt AYSRE @SNEA fad spétificallgwitidthe indbfedorniifdtbrénd 6 S NB
throughput speeds in mind.
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Business Process and Homepage Benchmarks

Gomez Business Process Benchmarks measure typical multistep processes T such as purchasing a

product or performing a stock trade T across major brands in the same industry to provide an unbiased

view of the state of the Web or mobile site. Availability, Response Time, and Consistency metrics for

these Business Process Benchmarks relate to the end-to-end performance of the multistep process.

Gomez Home Page Benchmarks measure the performance of the home page ¢ the front door ¢ of the

selected companiesin eachindustry.! & NXBIlj dZANBRXZ AYUSNYyF A2yl aOK224&S
FNB o0eéL)l aaSR Ay 2NRSNJ (2the¥wdbkitd. dZNS G KS (G NXz2S aFNRYy G |

GPN Testing Agents

Gomez uses a variety of testing agents in our benchmarks. These include:

e Web Agents
0 Universal Transaction Agent (UTA)
0 Browser Agent C Internet Explorer
0 Browser Agent - Firefox

e Mobile Agents
0 Universal Transaction Agent (UTA)

The Gomez Universal Transaction Agent (UTA) is a proprietary testing agent that emulates popular web
ONRPG6aSNE 2N Y20AtS RSOAOSad ¢KS D2YST . NRsaSNI! 3§
communicates with popular web browsers during playback. In the Gomez Benchmarks, the data that is

captured represents the network performance of the transferred data from the perspective of a visitor

who is not drawing any page content from a browser or client-side caching server.

Gomez, Inc. 10 Maguire Road, Lexington, MA 02421 T:781.778.2700 @uware
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United States Benchmarks

Financial Services Benchmarks

Banking Benchmarks

Gomez maintains seven benchmarks in the US Banking industry. Each benchmark is described in the
section below. In addition, Gomez provides an aggregate ranking in US Banking. This aggregate ranking
process begins with a calculation of the average rank of each participant across the Availability,
Response Time, and Consistency dimensions. The resulting averages are then ranked for overall
performance in each specified benchmark. Respective ranks are again averaged for the Web and Mobile
categories and a final overall ranking is conducted.

US Banking Account Details Business Process Benchmark

Our Banking Account Details Benchmark is a widely recognized measure of Web site
performance in the banking industry. It is published in partnership with American Banker.

Steps performed for each benchmarked firm:

e Home Pagelogin to the bank account from the home page. If the institution does not
have a home page login, then the appropriate login page is selected via a button or text
link. A username and password is normally required. In Single Factor Authentication, as
is currently being used by most institutions, submitting the form, the transaction
proceeds to the Account Summary page. If a site has implemented a Multi-Factor
Authentication (MFA) scheme with any pre-generated cookies, these will be inserted
into this page so that the testing agent will emulate an end-dza SN & 02 Y LJdz(i S NX
e Verification Page(optional) The verification page is used to enter in a combination of a
password and the account profile security questions or image for verification. Some
institutions have moved the entry of the password to this Verification page.
e Challenge Pagdoptional) If the MFA scheme requires additional challenge questions or
image identification, the test will have to access the Challenge Page, where most
schemes provide a challenge question that has been pre-configured. Depending on the
scheme, the password may or may not be required on this page.
e Account Summary Pag@n the default account summary page, the test will select the
checking account details feature, via a URL link or a form button to view the transaction
details.
e AccountDetailsPagd: KS fFad Y2ydKQa GNIyalOiAz2y RSO 7
will then log out of the site via a URL Link or button click.
e Log Out Pagerhe final page indicating the user has been logged out.

Testing Maintenance \Widow

The Banking Account Details Benchmark excludes measurements taken from midnight to six
a.m. ET daily, Sunday through Saturday.

Gomez, Inc. 10 Maguire Road, Lexington, MA 02421 T:781.778.2700 @Uware
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US Banking Home Page Benchmarkz IE
Metrics are collected using the Browser Agent ¢ IE agent from the standard node group listed in
Appendix A.

US Banking Home Page Benchmarkz Last Mile
Metrics are collected using the Active Last Mile platform. The target population consists of High
Broadband Users in the US, and resulting measurements are filtered for a minimum throughput
of 512Kbps and a maximum throughput of 3Mbps.

US Mobile Banking Home Page Benchmarks

US Mobile Banking Benchmarks measure the performance of mobile-specific versions of bank
websites. Each benchmark consists of measurements taken by one of four (4) Carrier and Device
combinations as follows:

e AT&TCiPhone

e Sprint ¢ HTC Hero

e T-Mobile ¢ HTC Dream
e Verizon - Droid

Brokerage Benchmarks

Gomez, Inc.

US Brokerage Generate OrderBusiness ProcessBenchmark

This business process benchmark includes premium and discount brokers. Steps performed for
each benchmarked firm:

¢ Home Pagelogin to the brokerage account from the home page. If the institution does
not have a home page login, then the appropriate login page is selected via a button or
text link. If available as a drop-down selection, the test will choose to start from the
Trading page;

e Trade Pagelf not selected from the login or home page, Gomez will modify the account
profile to automatically begin at the Trade Page. Otherwise, the test will select the
Trade Page from a button or text link. On the Trade Page, the test will enter a market
order for 1 share of EMC stock. The test will then preview the order or quote;

e Preview PageThe preview page will display the real-time order for the EMC stock. The
test will cancel the order or navigate back to the Trade Page;

e Back to Trade Pag@nce back to the Trade Page after canceling the quote, the test will
logout via selecting a button or text link;

e Log Out Pagerhis is the page displayed after clicking on the log out button or text.

10 Maguire Road, Lexington, MA 02421 T:781.778.2700 wuware
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Testing Maintenance \WMdow

The US Brokerage Generate Order Business Process Benchmark excludes measurements taken
from 4 p.m. to 9 a.m. ET daily, Monday through Friday and all day Saturday and Sunday.

US Full Service Broker Generate OrdeBusiness ProcessBenchmark

Steps performed for each benchmarked firm:

¢ Home Pagelogin to the brokerage account from the home page. If the institution does
not have a home page login, then the appropriate login page is selected via a button or
text link. If available as a drop-down selection, the test will choose to start from the
Account Summary page.
e Account Summary Pag@n the default account summary page, the test will select the
brokerage account details feature, via a URL link or a form button to view the
transaction details.
e Account Details Pagé&rom the Account Details page, the test will navigate via a URL,
Button, or menu click to choose the Portfolio Assets.
e Portfolio Summary Page. From the Portfolio page, the test will navigate via a URL,
dzi G2y > 2NJ YSydz Ot AO] (2 OK22asS (GKS aAridsSQa
e Market Summary Paget KA a LJ 3S adzyYlF NRAT S& 6KI GQ& KI LIIS
floors. The test will either click to access the Quote Page or enter in a Quote form to
search for a market quote for Microsoft (MSFT).
e Quote PageGenerate a market quote for Microsoft (MSFT). Once displayed, the test
will navigate to the Sign Out page via a URL, menu, or button click.
e Log Out PageThis is the page displayed after clicking on the log out button or text.

Credit Card Benchmarks

US Credit Card Account Details Benchmark

The Gomez Credit Card Account Details Benchmark represents speed and availability of a typical
ONBRAG OFNR GNryalkOGAz2y FONRaa (GKS ylriAaz2yQa fI

Steps performed for each benchmarked firm:

¢ Home Pagelogin to the credit card account from the home page. If the institution does
not have a home page login, then the appropriate login page is selected via a button or
text link. A username and password is normally required. In Single Factor

Gomez, Inc. 10 Maguire Road, Lexington, MA 02421 T:781.778.2700 @Uware
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Authentication, as is currently being used by most institutions, submitting the form, the
transaction proceeds to the Account Summary page. If a site has implemented a Multi-
Factor Authentication (MFA) scheme with any pre-generated cookies, these will be
inserted into this page so that the testing agent will emulate anend-dza SN & O2 Y LJdzi SN
e Verification Page(optional) The verification page is used to enter in a combination of a
password and the account profile security questions or image for verification. Some
institutions have moved the entry of the password to this Verification page.
¢ Challenge Pagdoptional) If the MFA scheme requires additional challenge questions or
image identification, the test will have to access the Challenge Page, where most
schemes provide a challenge question that has been pre-configured. Depending on the
scheme, the password may or may not be required on this page.
¢ Account Summary Pag@n the default account summary page, the test will select the
credit card account details feature, via a URL link or a form button to view the
transaction details. Some institutions provide this information on the Account Summary
page, and thus, navigate directly to the Sign Out Page.
e AccountDetailsPagd. KS f I ad Y2y (iKQa OGN} yal OtdAazy RSO )
will then log out of the site via a URL Link or button click.
¢ Log Out PageThe final page indicating the user has been logged out.

Financial Services Home Page Benchmarks
Gomez also maintains the following United States Financial Services Home Page Benchmarks:

e US Brokerage

e US Financial Advice
e USInsurance

e US Mutual Funds

e US Retail Banking

Travel Benchmarks

Airlines Flight Search Business Process Benchmark
The Gomez Airlines Flight Search Business Process Benchmark presents the speed and
availability of a typical airline transaction across the nationQa f | NBSaild 2yt Ay S I AN

network and low cost carriers and online travel agents.

Steps performed for this transaction:

Gomez, Inc. 10 Maguire Road, Lexington, MA 02421 T:781.778.2700 @uware
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¢ Home PageNavigate to the home page of the web site. If the institution does not have
a home page search form for a flight, then the appropriate button or link is selected to
generate an airline search form. The search form is filled out to search for a flight from
Boston to any departure area (commonly ORD, JFK, or LAX) 90 days into the future.

e Departure Flight Pagerhe web site will display a list of available flights within the
search criteria. The first available departure result provided will be automatically
selected.

¢ Return Flight Pagef the return flight selection is available on the same page as the
departure flight, it is also selected. Else, the test will select the Departure flight and
navigate to the return flight page.

e Trip Itinerary PageThis page will contain a description of the round trip and the price
of the ticket. If the site does not provide the rates on this page, then the test will
navigate via a button or text link to view the rates.

Hotels Room SearchBusiness Process Benchmark

Gomez combined the top Hotels/Resorts and Travel Aggregators for this benchmark. Steps
performed for this transaction:

¢ Home PageNavigate to the home page of the hotelier. If the institution does not have
a home page search form for a hotel, then the appropriate button or link is selected to
generate a hotel search form. The search form is filled out to search for a hotel in the
Boston, Massachusetts area 90 days into the future.

e Search Results Pagthe web site will display a list of available hotels within the search
criteria. The first hotel result provided by the search results is automatically selected.

e Room Details Pag&his page will contain a description of the hotel and the price of the
available rooms. If the hotelier does not provide the rates on this page, then the test will
navigate via a button or text link to view the rates. Some aggregator sites are scripted to
view the Hotel Details since they would redirect the test to the actual hotel site. This
LJ 23S Ydzald adare 2y GKS K2GStASNNa 6So0 AYTFTNI A&

Travel Home Page Benchmarks
Gomez also maintains the following Travel Home Page Benchmarks:

Gomez, Inc.

e US Airlines

e US Hotels and Resorts
e US Travel Aggregators
e US Mobile Airlines

10 Maguire Road, Lexington, MA 02421 T:781.778.2700 @Uware
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Media Benchmarks

Media Article Search Business ProcessBenchmark

The Gomez Media Article Search Benchmark represents speed and availability of a typical search
GNY yal OdAz2y | ONRPaa GKS ylraGAaAz2yQa fIFNBSad 2ytAyS

Steps performed for each benchmarked firm:

e Home PageNavigate to the home page of the media site. If the institution does not
have a home page search form for an article, then the appropriate button or link is
selected to generate an article search form. The search form is filled out to search for a
R20dzYSyid 6AGK (GKS 1S@¢g2NR WL. aQo

e Search Results Pagehe web site will display a list of available articles within the search
criteria. The first article result provided by the search results is automatically selected. If
Al FEf 1L)2aarofSzT Iy FNGAOES ai2NBR 2y GKS Y
another web site.

e Article Description PageThis page will contain the article description. It is important to
note that any aggregator sites are scripted to view the articles on their own
infrastructure and not enable a redirect to another web site.

Media Home Page Benchmarks
Gomez also maintains the following United States Media Home Page Benchmarks:

e US General News
e US Online Music
e US Portals

e US Television

Retail Benchmarks

Retail Product Order Methodology

Gomez measures the retail product order transaction of major online retailers.

Steps performed for each benchmarked firm:

Gomez, Inc. 10 Maguire Road, Lexington, MA 02421 T: 781.778.2700 Uware
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¢ Home PageNavigate to the home page of the retailer. If the institution does not have a
home page search form for a product, then the appropriate button or link is selected to
navigate to a sub-category page. The search term varies depending on the type of
retailer.

e Search Results Pagkhe web site will display a list of available products within the
search criteria. The first product result provided by the search results is automatically
selected. If the retailer provides inventory availability data, the test will navigate
through to the first product available online.

e Produd Description PageThis page will contain a description and price of the product.
Any attributes such as color or size are automatically selected and the product is added
to the shopping cart.

e Shopping Cart Pag@fter displaying the shopping cart, the test will navigate to by
initiating the Checkout process.

e Login PageThe test navigates to enter a previously created account profile. The same
account is used unless the retailer has a concurrent login issue, where each Gomez node
will use a different account. The profile is pre-configured for all default credit card and
address information. If the retailer does not leverage the profile information, the test
will navigate through any shipping or payment verification pages.

¢ Order Review Pagé@he test will navigate to the order review page, containing product
price, shipping, and tax. If a retailer does not flush the cart contents, a separate Gomez
test is used to clear the cart for the next test.

Testing Maintenance \Wdow

The Retail Product Order Business Process Benchmark excludes measurements taken from three
a.m. to six a.m. ET daily, Sunday through Saturday.

Retail Home Page Benchmarks
Gomez also maintains the following United States Retail Home Page Benchmarks:

e USRetail CIE
e US Retail ¢ Last Mile
e US Mobile Retail

Additional Benchmarks
Gomez also maintains the following United States Home Page Benchmarks:

e US Automobile
e US Enterprise Software

Gomez, Inc. 10 Maguire Road, Lexington, MA 02421 T:781.778.2700 @Uware
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e US Government
e US Health Information
e US Top Traffic

Australia Benchmarks
Gomez maintains the following Australia Home Page Benchmarks:

e Australia Banking
e Australia Insurance
e Australia Tourism

Brazil Benchmarks
Gomez maintains the following Brazil Home Page Benchmarks:

e Brazil Banking
e Brazil Retail
e Brazil Telco

Canada Benchmarks

Financial Services Benchmarks
Canada Banking Account Details Methodology

Steps performed for each firm:

¢ Home Pagelogin to the bank account from the home page. If the institution does not

have a home page login, then the appropriate login page is selected via a button or text

link. A username and password is normally required. In Single Factor Authentication, as

is currently being used by most institutions, submitting the form, the transaction

proceeds to the Account Summary page. If a site has implemented a Multi-Factor

Authentication (MFA) scheme with any pre-generated cookies, these will be inserted

into this page so that the testing agent will emulate an end-dza SN & O2 Y LJdz(i S NX
e Verification Page(optional) The verification page is used to enter in a combination of a

password and the account profile security questions or image for verification. Some

institutions have moved the entry of the password to this Verification page.

Gomez, Inc. 10 Maguire Road, Lexington, MA 02421 T: 781.778.2700 I Uware
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e Challenge Pagédoptional) If the MFA scheme requires additional challenge questions or
image identification, the test will have to access the Challenge Page, where most
schemes provide a challenge question that has been pre-configured. Depending on the
scheme, the password may or may not be required on this page.

¢ Account Summary Pag@n the default account summary page, the test will select the
checking account details feature, via a URL link or a form button to view the transaction
details.

e Account Details Pagd KS f I a{ Y 2oy detil©will bél pebentedl.ITHa tsk
will then log out of the site via a URL ink or button click.

e Log Out PageThe final page indicating the user has been logged out.

Testing Maintenance \iidow

The Canada Banking Account Details Benchmark excludes measurements taken from midnight
to six a.m. ET daily, Sunday through Saturday.

Canada Brokerage Generate Order Benchmark

Steps performed for each benchmarked firm:

e Home Pagelogin to the brokerage account from the home page. If the institution does
not have a home page login, then the appropriate login page is selected via a button or
text link. If available as a drop-down selection, the test will choose to start from the
Trading page;

e Trade Pagelf not selected from the login or home page, Gomez will modify the account
profile to automatically begin at the Trade Page. Otherwise, the test will select the
Trade Page from a button or text link. On the Trade Page, the test will enter a market
order for 1 share of Nortel stock. The test will then preview the order or quote;

e Preview PageThe preview page will display the real-time order for the Nortel stock.
The test will cancel the order or navigate back to the Trade Page;

e Back to Trade Pag@nce back to the Trade Page after canceling the quote, the test will
logout via selecting a button or text link;

e Log Out PageThis is the page displayed after clicking on the log out button or text.

Testing Maintenance \Wdow
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The Canada Brokerage Generate Order Benchmark excludes measurements taken from 4 p.m.
to 9 a.m. ET daily, Monday through Friday and all day Saturday and Sunday.

China Benchmarks
Gomez maintains the following Brazil Home Page Benchmarks:

e China Aviation

e China International Aviation
e China Manufacturing

e China New Media

e China Portals

e China Search

e China Top Traffic

e China Mobile Top Traffic

France Benchmark
Gomez maintains the following France Home Page Benchmark:

e France CAC40

Germany Benchmarks
Gomez maintains the following Germany Home Page Benchmarks:

e Germany Assurance

e Germany Banking

e Germany Betting

e Germany Holiday Airline
e Germany Media

e Germany Top Traffic

e Germany Travel

Hong Kong Benchmarks
Gomez maintains the following Hong Kong Home Page Benchmarks:

e Hong Kong Banking

e Hong Kong Employment
e Hong Kong Government
e Hong Kong Hotels
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Hong Kong Insurance

Hong Kong Media Entertainment
Hong Kong Retail

Hong Kong Telecom

Hong Kong Transportation

Italy Benchmarks

Gomez maintains the following Italy Home Page Benchmarks:

Italy Banking
Italy Retail
Italy Telco
Italy Travel

Japan Benchmarks

Gomez maintains the following Japan Home Page Benchmarks:

Japan Airlines
Japan Banking
Japan Brokerage
Japan Newspaper
Japan Real Estate

Singapore Benchmarks

Gomez maintains the following Singapore Home Page Benchmarks:

Gomez, Inc.

Singapore Banking
Singapore Consulting
Singapore Education
Singapore Government
Singapore Healthcare
Singapore Hotels
Singapore Insurance
Singapore Manufacturing
Singapore Media Entertainment
Singapore Real Estate
Singapore Retail
Singapore Technology
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e Singapore Telecom
e Singapore Transportation
e Singapore Utilities

United Kingdom Benchmarks
Gomez maintains the following United Kingdom Home Page Benchmarks:

e UK Banking

e UK Banking - Last Mile

e UK Brokerage

e UK Credit Card

e UK Insurance

e UK Insurance Comparison

e UK Insurance Comparison - Last Mile
e UK Media

e UK Media - Last Mile

e UK Media Social

e UK Media Social - Last Mile
e UK Media Web

e UK Media Web - Last Mile

e UK Online Betting

e UK Online Betting - Last Mile
e UK Retail

e UK Retail - Last Mile

e UK Top Traffic - Mobile

e UK Travel
e UK Travel - Last Mile
e UK Utilities
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Appendix A 7 Standard Benchmark Node Groups

Australia
Gomez monitors Australia Benchmarks from the following co-location facility: Sydney, Australia
(Telstra).

Brazil
Gomez monitors Brazil Benchmarks from the following co-location facility: Sao Paulo, Brazil (Global
Crossing).

Canada
Gomez monitors Canada Benchmarks from the following co-location facilities: Global Telecom in
Vancouver, BC; Peer 1 in Montreal, PQ; and Bell Nexxia in Toronto, ON.

China

Gomez monitors China Benchmarks from the following co-location facilities: Guangzhou, CN (CPCNet);
Beijing, CN (China Netcom); and Shanghai (China Telecom).

France
Gomez monitors France Benchmarks from the following co-location facilities: Paris, France (France
Telecom); and Paris, France (Interoute).

Germany
Gomez monitors Germany Benchmarks from the following co-location facilities: Frankfurt, DE (Deutsche
Telekom); Munich, DE (Telefonica); and Frankfurt, DE (COLT).

Hong Kong
Gomez monitors Hong Kong Benchmarks from the following co-location facilities: Quarry Bay, Hong
Kong (CPCNet); and Guangzhou, China (China Telecom).

Italy

Gomez monitors ltaly Benchmarks from the following co-location facility: Milan, Italy (Telecom Italia).

Sweden
Gomez monitors Sweden Benchmarks from the following co-location facility: Stockholm, Sweden (Telia).

Japan
Gomez monitors Japan Benchmarks from the following co-location facilities: Tokyo, Japan (KDDI); and
Tokyo, Japan (NTT).
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Singapore
Gomez monitors Singapore Benchmarks from the following co-location facilities: Singapore (Singtel); and
Kuala Lampur, Malaysia (VSNL).

United Kingdom

Gomez monitors UK Benchmarks from the following co-location facilities: Cardiff, UK (British Telecom);
London, UK (Cable & Wireless); London, UK (Global Crossing); London, UK (PSInet) ; and London, UK
(Verizon MCl).

United States

Gomez monitors US Benchmarks from the following co-location facilities: Mesa, AZ (AT&T), Los Angeles,
CA (Level3), San Jose, CA (Verizon), Denver, CO (Verizon), Washington, DC (Verizon), Miami, FL
(Internap), Atlanta, GA (InterNap), Chicago, IL (Qwest), Kansas City, MO (Global Crossing), New York, NY
(Sprint), Dallas, TX (Verizon), Seattle, WA (SAVVIS).
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